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Sign up for Paperless Billing

Enjoy the convenience

24/7 access to your bills even when 
you’re away

See your bills for the past 2 years

Receive an e-mail when your bill is ready
to view on our secure portal







Help the environment

Go green, save paper

Help us support a greener future




Visit HaltonHillsHydro.com
to sign up today!

Track your energy use

Track and compare your daily or hourly
energy use over the past 2 years

Set up bill amount or energy use alerts





Say Goodbye to Paper
Are you struggling to pay your electricity bills due
to COVID-19? CEAP provides a one-time credit
for half of the electricity charges that are overdue
on your account, up to a maximum of $115. 
Applications are processed in the order they are
received until funding is depleted.
Learn about eligibility requirements and apply by
calling 519-853-3701 or visiting our website at:
www.haltonhillshydro.com/payment-assistance 

COVID-19 Energy Assistance Program (CEAP)



COVID-19 Recovery Rate Effective June 1, 2020

Effective June 1st, The Government of Ontario introduced a fixed, COVID-19 Recovery Rate for
households, farms and small businesses who pay time-of-use electricity rates.

The new fixed rate of 12.8₵/kWh will be in effect 24 hours a day, 7 days a week starting June 1, 2020. It
is intended to be in place until October 31, 2020. The new COVID-19 Recovery Rate applies to all
electricity used on or after June 1st.

A price that doesn’t vary by time of day is a simple way to enhance predictability for residential, small
business and farm customers about their costs at a time when their electricity use might be a lot different
than it is normally. This rate provides stability for Ontarians who are working and learning from home over
the warm summer months.

Your electricity continues to be tracked by hour, to aid in monitoring your energy consumption. You can
see your detailed electricity use by logging in to our secure AccountOnline portal at:
accountonline.haltonhillshydro.com.

All of our rates and charges are approved by the Ontario Energy Board: OEB.ca    For a complete listing of all of our rates and charges, please visit HaltonHillsHydro.com
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